
 

Dear Lauren,
 
We hope you are safe and well! We appreciate your understanding and patience as the
YMCA quickly shifted from our normal operations to aiding our community immediately
following Hurricane Helene. We are excited to announce that we will begin reopening
the Avery County YMCA Facility in phases. This will allow YMCA staff and volunteers to
continue providing essential services and supplies to those in our communities
recovering from the destruction and those preparing for the harsh winter temperatures.
 
Our Response to Hurricane Helene
 
While the YMCA has been closed we have not been inactive. Our staff quickly jumped
into action, helping establish donation drop-off and pick-up sites with the American Red
Cross, Samaritans Purse, and FEMA. We opened the doors to our facility so volunteers
and first responders could have a place to sleep, eat, and recover from the challenging
work they are doing to rescue our community. The YMCA also began collecting
donations from numerous places and distributing these supplies and materials to those
unable to reach a designated donation pick-up site. The YMCA continues operates a
pick-up location for hospital employees and other first responders who have worked
throughout the hurricane despite losing or experiencing damage to their homes.

 

Reopening Our Facility
 
Beginning Thursday, October, 10th 2024, the Williams YMCA of Avery County will
reopen the Lobby, Wellness Center, Aquatics Center, and Locker Rooms for reduced
service hours. We anticipate opening additional services and programs in the coming
months and encourage you to follow us on social media and subscribe to our YCMA
email list to receive the most up-to-date information. At this time the YMCA is still
acting as a home base for many relief workers who are working around the clock to
provide aid in our communities. As a result the Group Exercise and Healthy Living
rooms, Blackburn Athletic Facility and O’Connell Field House will be closed until further
notice. If you have questions or concerns please email our membership team. Phone
calls to the YMCA will be answered beginning October 10th, 2024 at 8 am. 
 



Until further notice the Williams YMCA of Avery County will be open:
Monday through Friday from 8 am - 8 pm and

Saturdays from 8 am - 4 pm.
 

The Mitchell County Healthy Living Center will remain closed until further notice, due to
lack of water at the facility. 

 
Here is what you will want to know about our reopening procedures:

Membership

The YMCA will
allow all YMCA
Members and Non-
Members to sit in
the lobby and
utilize our WIFI at
no cost.
We encourage you
to come by for
free coffee and
fellowship with
your YMCA
community
The YMCA will
allow all YMCA
Members and Non-
Members to use
our showers and
locker rooms at no
cost. We are
asking for patience
as the volunteers
and relief workers
staying on our
YMCA campus are
using the showers
and there is the
potential for loss
of hot water due
to high usage.
Additionally, the
YMCA is running
on limited staffing
and will clean the
locker rooms as
frequently as
possible, due to
the high traffic in
this area we ask
that you help us
keep the space
clean for everyone
by cleaning up
after yourself as
best as possible.

Child Development
Center (CDC)

At this time the
CDC will only be
available to
Hospital and YMCA
Employees that
are working and
aiding in
community
recovery efforts.

Youth Programs

All youth programs
are currently
paused, we will let
you know when
these programs
are operational
again.
Please know we
are working
closely with the
Avery County
Schools to
determine the
need for an out-
of-school K-5th
We will let you
know if this is
something that is
developed.

 
24 Hour Access

24/7 access will
resume on
Thursday, October
10th, 2024.
Per the normal
operations of 24/7
access:
Access to the
lower part of the
YMCA (locker
rooms, pool,
Group Exercise &
Healthy Living
rooms) is not
permitted. We will
be monitoring this

Wellness Center

The Wellness
Center will be
open to YMCA
Members and
Guests who sign a
waiver and pay a
guest fee.
Due to limited
staffing the
Wellness Center
will not be staffed
during all hours of
operation.
Wellness Coaching
and Personal
Training Services
may not be
available at this
time and will
depend on the
trainer's
availability. We
will let you know
when these
services will be
operational again.

 
Aquatic Center

The pool will be
available for open
swim only. Due to
limited staffing we
will not be offering
Aquatics Classes,
programs, or
taking lap
lane/pool party
reservations at
this time. We will
let you know when
these services will
be operational
again.

Group Exercise/Healthy
Living rooms
 

All Group Exercise
and Healthy Living
Programs are



and if you violate
this rule, you will
lose all YMCA
access
immediately.
You must have an
active 24/7
account in order to
use the facility
after the YMCA
closes each day.

 

canceled until
further notice.
The Group
Exercise and
Healthy Living
rooms are closed
to YMCA Member,
Non-Members, and
the general public
as Disaster Relief
and Recovery
teams are
currently being
housed in these
spaces. Please be
respectful of this
space as many are
working at night
and sleep during
the day.

 

How You Can Help

Gift of Your Time
 

If you are currently in
Avery or Mitchell County

and you are able to safely
leave your home we would
love to have you join our

staff to volunteer at one of
the many donation

distribution sites in both
counties. To see which
sites need volunteers

please visit the Hurricane
Helene page on our

website.

Gift of Supplies
 

Our community is in need
of repair supplies and

materials such as
hammers, nails, new

plywood, tarps and rope to
help repair homes and
protect from the winter

temperatures. If you would
like to donate these

supplies please contact
Trey Oakley, CEO

at Treyo@ymcaavery.org

Relief Supplies
Amazon Wish List

Children's Winter

Gift of Funding 
 

A gift of funding to our
YMCA’s Hurricane Helene
Relief Support Fund will

allow the YMCA to
purchase of winter

preparedness supplies and
support for community and
staff members who were
greatly impacted by the

hurricane

Hurricane Helene
Relief Support Fund

https://u3643914.ct.sendgrid.net/ls/click?upn=u001.C44-2B7n5qHXSuoEtRlqbSwJMBojEjgUz7GbC1yd2MdTL2qYTG2TxMqIB6tjqxkZFE-2FSHiVN6W8u5QR6NoUhaYFSPAm2D2nv5mipxgC8G3Ywkf1l2ti3u9FahaXIt7KalLBg-2BGYxKUhfDsSKcFQcaFYX7cQ97GOiweGxkIJiwZzEdPDJ4vIlobvMeXGMgO9FcA81cFE-2Blwyb3jvd45cpAxSTJwc4iEwTJgiaOeByKRGjM-3DZI6t_-2F6Nc-2Br04KTzJB7Zv6oU-2FxehGnGEx2PApHGIuOxlNpsGoljV3JWeyN0rTzIh6w99RiN2IpwJ6Cqb3XJuB-2F-2FJwj1QTePOCGUlK-2FVjQqcm-2BKFs3armC4pxCEMtHXN8RiJGy0pz2L6H30WBCm-2FDifoXZKXKRADxaOgv54uoD5-2Brxcy6Rb-2BfEAbuwNW0XKl5ZC3DEOrpPV5k76bzoBEiaXopLrDOpBLTT7Azgfe7-2BCjHPqxjay9x6Zq7-2FfJWNBgxDLOnVfF2FEft3qRO-2BDaf9eC4q06k9jsEEC9gnAAlGp72jQUVIJ0D2O4SkHY2Y0Nn4xZAtiPtHdVc1TGuw5gb1hSVoLINhD5DIwl1JjpfCL6OCdqsaww9wfiSYTSg057Ncbrkyr8sIWFmyeCgOCEgnY1xj5iDGEy98CRKFj1EgryY-2FuWTgUgR6-2B89R44aWNATl44II
https://u3643914.ct.sendgrid.net/ls/click?upn=u001.C44-2B7n5qHXSuoEtRlqbSwJMBojEjgUz7GbC1yd2MdTL2qYTG2TxMqIB6tjqxkZFE-2FSHiVN6W8u5QR6NoUhaYFSPAm2D2nv5mipxgC8G3Ywkf1l2ti3u9FahaXIt7KalLBg-2BGYxKUhfDsSKcFQcaFYX7cQ97GOiweGxkIJiwZzEdPDJ4vIlobvMeXGMgO9FcA81cFE-2Blwyb3jvd45cpAxSTJwc4iEwTJgiaOeByKRGjM-3DZI6t_-2F6Nc-2Br04KTzJB7Zv6oU-2FxehGnGEx2PApHGIuOxlNpsGoljV3JWeyN0rTzIh6w99RiN2IpwJ6Cqb3XJuB-2F-2FJwj1QTePOCGUlK-2FVjQqcm-2BKFs3armC4pxCEMtHXN8RiJGy0pz2L6H30WBCm-2FDifoXZKXKRADxaOgv54uoD5-2Brxcy6Rb-2BfEAbuwNW0XKl5ZC3DEOrpPV5k76bzoBEiaXopLrDOpBLTT7Azgfe7-2BCjHPqxjay9x6Zq7-2FfJWNBgxDLOnVfF2FEft3qRO-2BDaf9eC4q06k9jsEEC9gnAAlGp72jQUVIJ0D2O4SkHY2Y0Nn4xZAtiPtHdVc1TGuw5gb1hSVoLINhD5DIwl1JjpfCL6OCdqsaww9wfiSYTSg057Ncbrkyr8sIWFmyeCgOCEgnY1xj5iDGEy98CRKFj1EgryY-2FuWTgUgR6-2B89R44aWNATl44II
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Holiday Amazon
Wish List

In accordance with local and state safety regulations, if you are not currently in the area please
do not travel to or self deploy to Western North Carolina at this time. If you would like to
volunteer please find an approved local organization that will be traveling to the area. This is
the safest option for those not currently in the area.

 

We are excited about being able to being reopening the YMCA in phases and welcoming
you back! We want to extend a heartfelt thank you to those who continued to pay your
membership dues in the midst of this disaster and those who have already made a
donation or volunteered with us. We also appreciate and will continue to ask for your
patience as our staff have also suffered their own losses during this time.
 
Please know that we are here to help and support you to the best of our ability. If you
have any immediate needs please contact us.
 
Sincerely, 
Williams YMCA of Avery County Employees

 

Connect with us on:

 Williams YMCA of Avery County | 436 Hospital Drive, PO Box 707 Linville, NC 28646
 

You received this because you are subscribed to emails from the Williams YMCA of Avery
County.

Manage Email Preferences
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